
SHOPIFY POINT OF SALE—NEW FEATURE

Customer receipt selection
The Shopify POS checkout can now prompt customers to select how they would like to 
receive a receipt and seamlessly enter their email for digital receipts.

For POS tablets paired with POS Terminal:



After a customer has completed their payment, POS 
Terminal will present receipt options on the display. 
Customers can choose an email, SMS, print receipt, or 
no receipt.

When customers choose a digital receipt, customers 
can enter their email directly on POS Terminal.



Marketing opt-ins can also be collected from this 
screen.

If the transaction matches a Shop Pay user, the email 
associated with their Shop account will be shown 
automatically at checkout—no email entry required.



Shop users may choose to have their receipt sent 
directly to the Shop app.



SHOPIFY POINT OF SALE—NEW FEATURE

Customer receipt selection
The Shopify POS checkout can now prompt customers to select how they would like to 
receive a receipt and seamlessly enter their email for digital receipts.

For POS tablets paired with Tap & Chip, WisePad 3, or 
Chipper BTX card readers:



After a customer has completed their payment, 
Shopify POS will now prompt you to turn the tablet to 
face the customer to select a receipt. Tap Continue 
and turn the tablet towards the customer.

Customers can then choose between an email, text, 
and print receipt, or select no receipt. When a digital 
receipt is selected, customers can enter their email or 
phone number on the tablet.  



Marketing opt-ins can also be collected from this 
screen.

If the transaction matches a Shop Pay user, the email 
associated with their Shop account will be shown 
automatically at checkout—no email entry required.



Shop users may choose to have their receipt sent 
directly to the Shop app.


